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Ridership dropped significantly but is growing again
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Presentation Notes
Demand
This graph shows how ridership has changed by route type. Blue is core local, green is LRT, red is commuter and orange is BRT. After the initial shutdown, ridership decreased dramatically, which you can see on the left side of the graph. Ridership is still below 2019 levels, but since that big drop, it has increased year-over-year on all route types.  



Ridership is not as concentrated in traditional rush hours
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We have experienced significant changes by time of day 

Graph of boardings by hour of the day. Pre-pandemic (light gray) we had a heavily peaked ridership pattern, with most of the rides happening during the traditional rush hours of 6-9am and 3-6pm. AM rush hour was slightly busier. The black line shows that now both peak periods are significantly lower, and the PM peak is busier than the AM peak, with the highest peak earlier in the afternoon when schools let out. Also, there is less of a difference between peak and midday ridership.




Ridership now varies more by day of week
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Ridership by day of the week varies more now than it did back in 2019. Blue is local and red is commuter & express. Note the difference in scale between the charts-we carry about 100,000 local rides on weekdays but 2500-5000 express riders. 
Ridership on local routes is fairly steady by weekday but really varies on express routes. 



Route 467
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Orange Line ridership
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Orange Line summer 2022

• Weekday passengers/hour 14

• Weekday 9:30a-2:30p 

– Passengers/hour 8

– 4-10 rides/trip
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Dec 4, 2021 implmentation
Approximate 5th St Downtown Station time
times vary by station location
Weekday
30" frequency 5:00 AM 6:15AM
15" frequency 6:15 AM 7:15 PM
30" frequency 7:15 PM 11:15 PM
Saturday
30" frequency 6:00 AM 10:00pm
Sunday
30" frequency 7:00 AM 10:00pm



Orange Line rides stronger during rush hour
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Feb 2023Dec 3, 2022 implmentation
Approximate 5th St Downtown Station time
times vary by station location
Weekday
30" frequency 5:00 AM 6:00AM
15" frequency 6:00 AM 9:00 AM
30" frequency 9:00 AM 3:00 PM
15" frequency 3:00 PM 6:45 PM
30" frequency 6:45 PM 11:15 PM

Saturday
30" frequency 6:00 AM 10:00pm
Sunday
30" frequency 7:00 AM 10:00pm



Coordination of services

• Burnsville Transit Center 
connection

• Schedule time coordination
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